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Two Sides 2023 Trend Tracker Survey

• A global study of 10,647 consumers by independent research company, Toluna

• Europe - Austria, Belgium, Denmark, Finland, France, Germany, Italy, Norway, Sweden, UK

• Globally – Brazil, Chile, Argentina, North America, South Africa

 Updated every 2 years

 To explore and understand changing consumer preferences, perceptions, 
and attitudes towards print, paper and paper packaging

 Environmental Perceptions

 Reading Habits

 Packaging Preferences 

 Attitudes towards Tissue Products
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Headlines

• Covid had an immediate impact on consumer reading 
preferences – But it has shown recovery post pandemic

• With bills and statements - consumers want the choice and not 
to be pushed online. They understand service providers are 
greenwashing, and their primary reasons are to save cost

• Paper’s perception has improved since last survey

• Consumers still believe European forests are shrinking – It has 
improved, but we have still have work to do

• There is still a significant gap between consumer belief in our 
industry’s recycling record and reality

• Paper packaging is still the preferred environmental consumer 
choice

Trend Tracker, Main Findings
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% of EU consumers who prefer to read in print - 2017 vs 2021 vs 2023
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Comparing The TrendPost Covid preferences for print improves
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area since the year 2000?
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Comparing The TrendPerception of forest growth improving, but still work to do



Q
E

U
R

O
P

E

Back to contents ^

What percentage do you think is recycled in Europe?
Percentage of respondents who believe the paper and paper packaging recycling rate to 
be over 60%.
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Comparing The TrendPerception of recycling rate improving, but still work to do
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 Not all the news is good for the paper industry

 European 4page Headline Summary widely published 
and available to Non-members – Available English, 
French, German and Italian

 European 16page Executive Summary and detailed 
PowerPoint (English) available to members only.
Members will receive email link this week or;

 Register to receive reports at www.twosides.info/trend-
tracker-2023/

 North America and South America reports will also be 
available on request

Communications

http://www.twosides.info/trend-tracker-2023/
http://www.twosides.info/trend-tracker-2023/
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